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Jon S. Dawson

David M. Hymas

DAVIS WRIGHT TREMAINE LLP
701 West 8" Avenue, Suite 800
Anchorage, AK 99501

(907) 257-5300

Attorneys for Midland Funding, LL.C

IN THE SUPERIOR COURT FOR THE STATE OF ALASKA
THIRD JUDICIAL DISTRICT AT ANCHORAGE

CYNTHIA STEWART, )
on behalf of herself )
and all others similarly situated, )
)
Plaintiffs, ) oY 4
) Original Revslve
VS g APR 09 2002
MIDLAND FUNDING, LLC, ) clerk of the Trist Courts
ALASKA LAW OFFICES, INC, ) -
and CLAYTON WALKER, )
)
Defendants. )
) Case No. 3AN-11-12054 CI

AFFIDAVIT OF J ON S. DAWSON IN SUPPORT OF MIDLAND FUNDING,
LLC'S MOTION TO COMPEL ARBITRATION AND STAY ACTION

State of Alaska )
) ss.
Third Judicial District )

Jon S. Dawson, being first sworn under oath, deposes and testifies as follows:
1. I am a partner with Davis Wright Tremaine LLP, attorneys for Defendant

Midland Funding, LLC (*Midland”) in the above-captioned proceeding. Iam competent

DWT 19332170v1 0095295-000001
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to make this affidavit and do 5o on personal knowledge.

2. On Japuary 30, 2012, Midland sent an arbitration demand to Plaintiff.
Attached as Exhibit A is a true and correct copy of the arbitration demand letter Midland
sent to Plaintiff,

3. Plaintiff has not complied with Midland’s arbitrafiq pdnd.

SUBSCRIBED AND SWORN TO befdre e this A1 day of April, 2012.

TEETE Karina.Chambers =
.) ot of Alaska Notary Public in and for the State of Alaska

GEES Notary Public ﬁl/!ﬂh Ofﬂm}.%ﬁ

My Commission Expires: i‘ = !t 2012

Certificate of Service

On the 2th day April, 2012, a

true and correct copy of the foregoing
document was sent by U.S. Mail,
postage paid, to the following parties:

James J. Davis, Ir.

Northern Justice Project, LLC
310 K St., Suite 200
Anchorage, AK 99501

Marc Wilhelm
Richmond & Quinn
360 K Street, Suite 200
Anchorage, AK 99501

By: %mn@ OWM |

Karinz Chambers

DAWSON AFFIDAVIT -Page 2 of 2
Cynthia Stewart v. Midland Funding, LLC ef al., Case No. 3AN-11-12054 CI
DWT 193321 70v1 0035295-000001

-677 -




P

( —."\ ( e

. Suitc 800
1= : : West Bighth
- %aws Wright Ancharge, A& 95015468
S emaine LLp nmdzf;{_’. g,o?*::r
837’3 2575399 Inx
jondawson@dwi.com
Jarmary 30, 2012
Jim Davis
Northem Justice Project
310 K 3t., Suite 200

Anchorage, AK 99501

Re:  Arbitration Demand
Dear Jim:

I am writing with regard to the lawsuit filed by Ms. Cynthia Stewart against. our client, Midland
Funding, LLC. The credit card acoount related to Ms. Stewart’s suit was issued by Citibank.
The terms and conditions on that Citibank account include a provision allowing either party to
demand arbitration whenever a dispute arises related to the account,

As you know, Citibank sold Ms, Stewart’s account after she went into default. Consequently,
Midland now has the right t6 demand arbitration under thet account, Accordingly, this letter
constitutes Midland's formal request demanding arbitration in this matter.

If you do not agree, Midland plans to file a motion with the court to compel! arbitration,
Consistent with this request, Midland will shortly be sending a notice of records deposition fo
Citibank in order to obtain Citibank’s official documents and files related to Ms. Stewart’s
account.

Feel free to contact me to the extent that you have any questions,
Best regards,

Davis Wright Tremaine LLP

{ Anchomgo Now Yark Sealte
[ Batkrvun Portland Shanghat
| Loss Angoiea Ban Franctsco Washinglon, C.C. wAY ¥ Abw LD

DT 1836977y 0095295000001
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Jon S. Dawson

David M. Hymas

DAVIS WRIGHT TREMAINE LLP
701 West 8" Avenue, Suite 800
Anchorage, AK 99501

(907) 257-5300

Attorneys for Midland Funding, LL.C

IN THE SUPERIOR COURT FOR THE STATE OF ALASKA
THIRD JUDICIAL DISTRICT AT ANCHORAGE

CYNTHIA STEWART, )
on behalf of herself and all ) . jv-}):\{
others similarly situated, ; N ‘,,J;]gg ' ;eﬁ%%v@ g
Plaintiffs, ) AFR 09 71
VS, g ,'\:,-"-"(, 3 ﬂ':-."'-'-«"r’:gAE GGCT‘S
) i N o~
MIDLAND FUNDING, LLC, )
ALASKA LAW OFFICES, INC,and )
CLAYTON WALKER, )
)
Defendants. ) Case No. 3AN-11-12054 CI
)

NOTICE OF FILING OF DECLARATION OF REGULARY,Y CONDUCTED
BUSINESS ACTIVITY

Defendant Midland Funding, -LLC, gives notice that it is filing the Declaration for
Records of Regularly Conducted Business Activity executed by Mariya A. Kharlamova,

and certain documents produced therewith (Bates numbers MID0007, MID0047,
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MIDO0051-68, MID0088-0110) in support of its Motion to Compel Arbitration and Stay
Action.

DATED this fﬁ day of April, 2012.
DAVIS WRIGHT

Bar No. 8406022

Certificate of Service

On the 9th day April, 2012, a

true and correct copy of the foregoing
document was sent by U.S. Mail,
postage paid, to the following perties:

James J, Davis, Jr.

Northern Justice Project, LLC
310 K St., Suife 200
Anchorage, AX 9950]

Marc Wilkelm
Richmond & Quinn
360 K Street, Suite 200
Anchorage, AK 99501

By: /(a/m;m, Chambes

Karina Chambers

NOTICE OF FILING: KHARLAMOVA DECLARATION AND DOCUMENTS—Poge 2 of 2
Cynthia Stewart v. Midland Funding, LLC et al., Case No, 3AN-11-12054 C1

DWT 1923%450v2 0095295-000001
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DECLARATION FOR RECORDS OF REGU LY CONDUCT USINESS ACTIVITY

Re: Notice of Records Depositions, and Subpoena
for Taking Deposition and Exh. A therato, in
Stewart v. Midland Funding LLC, et al., Case No.
3AN-11-12054 Civil (Alaska Superior Ct.)

Account Holder; Cynthia Stewart
Account Number: £E8 T REEE) 3235

I ML\(‘W&L Yo loWine- | declare that I am employed by __Cy ¥ S \"’\&M%u%*
{the “Bank”)-in ‘the 'r&&m\ Department and am the Bank's Catg.
designated duly authorized Custodian of Records for documents and/or information

produced under the above referenced legal order. The Bank reserves its right to designate

another Custodian as it deems appropriate in the event an actual appearance is required

concerning the records produced herein.

The records produced herewith are true and correct copies of al] of the Bank's documents
that are responsive to the above-referenced Notice of Records Deposition and Subpoena
served pursuant to the above referenced case. I certify the authenticity of the records and
that they were:

A Made at or near the time of the occurrence, condition, or event of the matters set
forth by, or from information transmiftted by, a person with knowledge of these
matters.

B. Kept in the course of regularly conducted activity.

C Made by the regularly conducted activity as a regular practice, by the personnel of

the business.

I declare under penalty of perjury under the law(s) of the State of South Dakota that the
foregoing is true and correct

Execute nthisidayof 'mﬁwh , 2012, 7\/{ \ ?)\j/({u_L_\

GINAJ STEINEKE ega ti’ Khariamay,
Notary Pyblio Cltrp DBert Spac;
sféyam of Seufh Dakota Minnehaha Coun €1t Consutpe, o M"W Bemen; (ot
Oommission Expires: March27, 201 70;5 80t 5¢. 4 mp fance Yozt
DLig Fap.- L
Phane (605 013371 4

DWT 13861560v2 0095295-000001
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CREDIT LIMLT
CASH  LIMIT
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MERCH OTB
CURRENT Bal
AMOUNT DURE 01.-02-12
LAST PAYMENT 04-15-08
LST PURCHASE 12-29-02
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Notice of Change in
Terms, Right to Opt Out

and nformation Update

These ghanges apply 1o your account ending in the Tast four
numbers lhat appear afler yaur nama on tha envalope used
for Ihds maling.

The Changes, We, Cittank (South Dakota), N.A.,
are changing your card agreament and replacing & with a
new cne. The changes will be effeclive for all billing periods
that begin on or after Febroary 3, 2008. The changes will be
eflective whalher or not you recaive a billing statement.

We hava idenliiied below some of the changes to your card
agreemen! {lisfing the le of he new seclion). For complele
delalls regarding those changes, please review the entire seg-
tian of your new card agreernant. Your new card agreemeant is
anclosed. Supplemantal Priciag Information (“Suppiement”),
which iz pan of your new card agregment, follows this nolice.

« AFRs. This seclion, ils subsections and the Supplement
describe tha annual parcentage rates {"APR"s); haw we
determine ahy AFRs hased on the U.S, Prime Hale; how all
APRs may atlomatically increase 1o the defavlt APR i you
do nat make the silimisn payment when due, go aver the
credit ing, or make a payment ta us that is nat honaored; and
tha elfect of APR Increases, Tha ragular Sears purchase
APRis fncreasing._'ﬂ]e regular Exdernal APR is increasing. The
cash access APH is increasing. The defaull APR is increasing.
See the Supplement below for complete rate infeemalion.

* Promotions. This section describes thal we may affer
yol promotionsl lerma.

» Periodic Fihanca Charges Basod on APRB. This
section ard ks subsections descrbe periodic inance
charges, when parodic finance charges begin, the grace
period on pufchases, the calculatlon of pedodic finance
charges, balence subject lo finance charge, and the
minimum finance charge and how we delermine it, The
minimum FINANCE GHARGE js increasing lo $2.

* Transacilon Fea for Cash Access apnd Balanco
Transfers. This subsection describes the lransaclian {ee
for oash access and balence transfers. This fee Is 3% of the
amount of each vash acoess transaction or balance transfer,
but not fess than §5. This fee |s a FINANCE CHARGE.

+ Tranisaction Fes for Foreign Purchases. This
subsaction desoribes how we calculale the fee for foreign
. ;(J:urctmas. which is chen#lfng. This fae, a FINANCE
- HARGE, will be 3% of the U.S, doflar amount of each
purchase made outgide the U.S., whether made in US,
doitars ar in a lorelgn corrency,

A
—5—

-
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« Other Feas. This section and ils subsections describe
cther fees, These include the lala payment fee, the over
the-credit-iine fee, the returned payment fea, the retutned
convenience check fee, and the slop paymenl on conven-
fence check lee. The late payment fee is $16 on balances
up lo §50; 530 on balances of $50 and over. The over-
the-credit-line fee, the relurned payment fee, the relurned
convenience check fee, and the siop paymeni on conven-
fence check fee are increasing to $39.

* Bayments. This eeclion and I{s subsections describe
the minimum payment, how wa calculate il, how we apply
paymenls, and payment instructions.

» Arhitration. This section and its subsections describe
arbltratfon, how arbitration works, whal cisims are covered,
and survival and severzbllity of terms.

Right to Opt Out. To opl out of these changes,
you must calt or wilte us by March 31, 2009, When you do,
you must {ell us that you are opling out, Gall us al the toll-free
number shown on your aceount stalement or on the back

of your card. {Please have your account numnber available.)
Write us al PO BOX 6280, Sioux Falis, 50 57117-6280.
(Include your name, address, and account numbe; on yaur
letter.} If you opt out of ihese changes, we will close your
account, unless 1t is already closed. You must then repay

{he batance under the cwrent terms.

Information Update
Payment requirements. Paymeni requirements
{including the requirement that payment be received al our
processing facility by & p.m. local lime there to be credited
as of that day) will be on your biling statement.
Optional Pay by Phone Service. The card agreement
conlalns a subseclion that describes our oplional Pay by
Phone Service.

Ve hopa you cheose bo take R advantage of your crodit card secount end all the
benelils and services we affer you, Pirace save biis document for fuliwe rmlorence,

SUPPLEMENTAL PRICING INFORMATION
This Supplemental Pricing Information Is part of your card
. apreement. The variable annual percentage rates and doily
periodic rates shown below are as of December [, 2008,

Current Current US Prime
meipRe=s  DPR Ratz plus
Repulor Intenol Purchases 23.99% 0.0658% [9.59%
Repular External Purchases 23.99% 0.0558% 1939%
Cash Access 25.99% 0.0740% 1299%
Default+ 20.99% 00822%  up lo 23. 0%

+The default 12 s The U.S. Prime Rate plox up to 22,93%, orup 1o 29.99%,
whichever is praten
Abbreviations: APR means anpual peresmtage rate; DPR nyzana daily pereentage rale,

¢

- 685 -
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CABD AGREEMENT

This Gard Agreement I5 yotir cantract with us. [t govems the ise
of your card and eccount. The Supplemental Pricing Information
(“Supplement") ks part of this Agreement, Please read this
Agreemenl, Including the Supplement, carefufly. Keep both for
Your records.

FACTS ABOUT RATES AND FEES
This I3 a summary of rates 2nd fees on your accouit.
Plaase see Ihe related sections of this Agreement
for more complete (nformation.

RATES—FINANCE CHARGES

Purchase and Cash Acsess APRs. See Supplement. Al APRs
based on the Prdime Rate may vary each bilfing cycle.

Defaull APR. See Supplemenl. The default APR equals (he
grealer of (1) the Pritne Rate plus up o 23,99% or (2(} upto
29.99%, Ail APRs may aulomalically increasa to the defauit APR
if you do not make the minimum Fayment when due, go over
ihe predB line, o make a payment lo Us that is not hanored.

Minimum Floanca Charge. S2.

TRANSACTION FEES—FINANCE CHARGES
Cash Acesss and Balanes Transter Fee. 8% of gach fransac-
Hon; $5 minimum.

Farefgn Purchase Fea, 3% of lhe LS. dolfar amount of each
purchase made otriside the U.S., whether made [n U.S, dollars
or ity & toreign currengy.

OTHER FEES

Lals Payment Fee. $15 on balances up lo 350; $33 on balances
of 350 and over,

Qverthe-Credit-Lina Fee. $39.

Aelitrped Payment Fae. $389,

Returned Comvenlense Chack Fan, 539,

Step Payment on Convenience Check Fee. $39,

When can we change [he rales, fees, and terms of this
Agreemeni? We mzy change the rales, fees, and terms of this
Agreament at any fime far any reason. These reasons ma}: ba
baged on information in your credit report or gereral market
conditions. M the change wAll cause a rale or leg lo inorease,
you will recatve advarce natics and a right Lo opt oul. If you opt
out, via Wil close yoaur actount. You can then pay tha remaling
halance under the old rates, fees, and terms,

]
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Definitlons
accpuni meens the refatfonship established between yoi and
us by this Agreement.

APR means an annual percentage rate,

authorized user means any parson you allovs lo use your
account.

card means one or more cards or gther access devices {hat
e give you Lo get credit under this Agreement. This Includes
account numbers,

Extornal fmmhass mazns any puscirase invelving a non-Sears
enlity. Balance lransters will be trealed as Extemal puschases
unless otherwisa provided In this Agreament.

Sears means Sears Holdings Gorporation and Hls participating
aflillates, subsidiaries and licensees.

Sears purchase means any purchase involing a Sears enlity.

Wa, s, and ooy mean Cllibank (South Dakota), N.A,, the
issuer of your accounl.

you, your, and yesrs mean the person who applled to open
the aceount. [t also means any other persan responsible for
complying with this Agreemsnt,

Your Account
You agree to use your account in accordance with thls Agres-
ment, You must Ipal\n( tis for all amonnis due on your account.
This Agreement Is binding on you unless you close your
account within 30 days after recelving the card and you have
not used or autharized use of Ihe card. Your accaunt must only
e used for lawl{ul lransactions.

Authorized Users. You may request additional cards for
authorized users, Each aulhorized user is your agent and m
use, manags, and receive inferinaticn about the zceannt to the
same extent as you, sublect lo any.fimitations we may Impose.
You must pay us for 2l charges made by authorized users. You
must pay us even if you dig not Intend to be responsible for
those charges. You must notily us to withdraw any permission
you glve to an authorized user to use your account,

Joint Accounls. I thls is 2 joint agcount, each of you is
responsible Individually and tagether for all amounis owed,
Each of you [s responsible even [f the account is used by only
one of you. You will continue {o be Kahle for the entire balance
of the account, even if your co-applicant Is ordered by 2 court
to pay us. You vill remain liatle to us if your co-applicant falis
lo pay as ordered by the cowt, Your accaunt status will con-
tinue to be reporied lo the credil bureau under each of your
names, The delivery of notices or account statements 1o either
ol you servas as delivery (o each of you. We may rely on

—p—
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instructiors ghven by either of you, We are nol fable lo elther
of you for relying upon sueh instructlons.

Credil Lan. The full amount of your credlt line is availabia to
use where e card Is honared. We vl notify you separate?;
I yourr acceunt has a cash access featura, ' does, part o
your credit fine Is called the cash access One. it is avallable
for cash access transactlons, If your aczount doss ot have a
cash accsss [ealura, the terms of this Agreement refaling to
cash access transactions do not apply to your aceount. We
may reduce ar increasa your credi Bne or cash access fine
al eny 4me for any season. We wifl notify vou of any change,
b the change may take effect bejore vour recelve the noflce,
Yau should always keep your total balanca befow the credit
fine. However, If the tolal balance goes over your credit fine
you still must pay us, ) your account has a ctedit balance, we
may reduce Lhe cradit balance by any new charges on yaur
account. You may rot imaintzin 2 eredit balance in excess of
vour cradil fine.

Checks. We may provide you with convenience checks, When
wa do, we will tell you i wrillng whelher they may be used
{or batance transfer transacilons or cash access transactions.
It wa tell yort they mey be used for balance transfer transac-
tions, any use Wil be 2 balance fransfer transaction, You may
use them 1o transfer a balance to your account or make other
transactions. If we tell you they may be used for cash access
lransaclions, any use vill be a cash access transaction even
if you use the check la make a payment to anothier creditor.
You mey not vse canvenience cheeks to %gy an amount owed
{o us uader this ement of any othey Card Agreement you
have wilh us. We do not cerlify Yiess checks or relumn any
checks Lhat haye been paid, .

Accoun! Statement, Your gceount stalement shows the
Account Balence. This Is tha lotal amount you owe us on Lhe
Bllfing Cycle Closing Date. To delermine the Account Batance,
vrg begln with (he tolal balance at the start of the billing cycla.
We add any purchases or cash access transactions, We stb-
lract 2ny cradils or peyments. We then add any periodic
financa charges or fees and tnake olher adjustments.

Your account statement alse shows your transacfions; the min-
Imum ameunt dire and payment due date; your credit line and
cash acoess ling; and your peslodlc finance charges and fees.

We dellver an account statement to only one addrass. You
must nollfy Guslemer Service of a change in address. We
may slop sending you statements if we deem your account
untollectible. We may also slop sending you statements if
vie send your accotnt to an outside agency or attornay lor
collection. Perlodic finanse charges amd fees continue to add
up aven if vie stop sending slatements,

4
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APRs
APRs Based an Prime, [F any APR s based an Lhe U.S. Prims
Rate (“Prime Rets”}, the APR will equal ihe Pdme Aale plus an
adtitional amount, The addilional ameunt appears an the Sup-
glelpant. For each hilling cycle wa cateilale the Prime Rate bwo
usiness days hefora the Billing Cycle Closing Dats. Al that
time, we select the highest Prime Rale pubfished in The Walf
Street Jovrmal wihin the fast ninsty days. {f tha Prime Rate
changes any APR we put tha new AFR Inlo eflect 35 of tha
first gay of tha bilhng oycle for whith we calculate Lhe APR. We
apply 1he new APR to any existing balances, subject 10 any pro-
mofonal rste that may apply, Il The Wall Street Journal dogs
not pubtish the Prima Rate, we will use a simflar published rate.

Defawit APR. Your APRs {including promoticnal APRz} on
your batances (Including any purchase balances and acerued
finance charges on those batances suhject o prometional
lerms) may autamatically increase to the default APR, and your
%omotlonal terms may end, If you defaull under eny Garg
reement you have with us because you
= do aat make the minimum payment when due,
« ga over Ihe cradit fine, or
» make a paymen! to us that Is not honored,
The default APR equals the greater af {1) the Prime Rale plus
up to 23.99% or (2} up to 29.59%. We set your defauil APR
by reviawing the satiousness of your defaull with s and your
credit history. The defaulf APR takes eltect as of (ha first day of
ihe bilfing cyele inwhich you defanlt. We will tower the APR for
all bajances al the defauit APR Ii you meet the lerms of ali Gard
Agreemenls you have with us for twelve billing ovcles in a rovs.
2 may lower these APRE sooner based an yotir record with us.

Elfect of APR Increases. If an APR inareases, pedodic Gnance
charges increase. Your minimum paymenl may jncrease as welf,

Promotions
We may offer you premotlonal terms for al| or a pari of any
balances. Any promotional lerrns ma: apI:Iy for a imited per-
od of fime. They will be governed by the lerms of the promo-
ticnal offer end this Agreement. They may include Deferved
Intecest offers described below.
Raferrad Interest. We will not impose finance charges on this
batence Il yau pay & ¥ full by the end of the promotlanas peni-
oo, if yotr do not pay W In fell by then, we will impose finance
charges on (fis batange. We vill impose ihese finance charges
al'the APR for repuiar Sears puschases ar at the default APR If
It applies. The promational period will end If It expires or other-
wise terminates. It will terminate if you dafault undsr any Card
Agreemenl you have with us because you do not make lha
minimum payment when due, go over the credit ling, or make

-

- 689 -

MID0056



374444_VT1.qxp 12/1s/ua$1=ss PM Page 7 ‘

a pa(?mem to us that is not honoted. The offer will tell you i
w2 do not require minimum payments on this balance durin?
the promotional period, The offer also will tell you if we require
saparate minimum payments.

Periodic Finance Charges Based on APRs
Perlodiz Finance Chiarges. We impase periodic finance charges
vhen we apply APRs to your account bafances, We do this
evary day f using a dafly periodic rate. To get a daily periodic
rale, wa divide the APR by 365.

When Perlodic Finance Charges Begln. Periodic finance
charges begin the first day we add a charge to a dally balance,
The charges vze add to a daily balance include purckases, bal-
ance transfers, and cash access transaclions, They also fnclude
finance charges and fees. Wa continue to impose pericdic
finance charges until we credil your account with full payment
of the folal amount you awe us.
Grage Perlod on Purchases. You can aveid perfodic finance
charges on purchases, hit not on balance transfers and cash
access lransaclions. This is called a grace Fariod on purchases.
The grace period is at least 20 days. To get the grace period
on purchases, pay the foflowing amount by the due date every
biliing cycle:

= the Acgount Balance, less

. a:;zr Dafarred Interest balances thal expira after the due

data, plus
« any required minimum payments on your Defesred Interest
balances.

if you do nut, you will not get a grace perfod unless you pay the
above amount by {he dve dale for two blliing cycles In a rove.
In additjon, certain premotional offers may take avzay the grace
period on purchases. Olher promotional offers nok described
above may also allew you to hava a grace period on purchases
without having to pay all or a portion of the promotiona) balance
by tha due dals. If either Is the case, the promotlonal offer vill
describe what happens.

Calcustatlon of Perfodic Finance Charges, We calculate periodie
finance charges each billing cycle. To do this:

« We start wilty each of your diiferent balances. These
balances includs, for example, regular Sears purchases
halance transfers, other regular Exlemal purchases, old
Balances, cash access transaclfons, and different pro-
moliona! balances. (When vze calcufate periadic finance
charges, we lreal sach Deferred Interest transaclion sepa-
rately aven if i has the same {erms as another Deferced
Interest transaction.) .

« We calculale the daily balance tor each of your difierent
balances. To gat a daily balance, we stari vith the balance
as of the end of the previous day. We add any perlodic
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finance charge on the previous day's balance. (This restits
In dally compounding el finance charges.y We add any new
charges. We then suhtracl any new credils or paymenls.

» We multiply each dally balance by the dally JJerlud[c fate
that applies Lo it, {You aulkorize us fo round Lhe resuli to
the nearsst canl.) Wa da this for each day [n the billing
cycle. This pives us the datly periodic linance charges Tor
each of your different balances.

= We add up all the daily periodic financs charges, The sum
is the total periadic Hinance charge for the biYling cycle.

When vre calculate dafly balances, we add 2 purchase, bafance
{ransler, or eash aceess transactlon o the appropriate daily bal-
ance as 0f the Iransactlon date, (This date may appear on the
account statement as tha Sala Oate or the Transaciion Dale).
(The transaction dale for a balance transfer or cash access trans-
acllon fs the dale we gel a request to complete 2 ransaction.
When you send a ¢onvenlence check directly o someane, the
transaction date Is tha date wa receive tha check for payment.)
We add a transacfion fee to the same balanca as the lransaction.
We add other fees, including credit proteciion fees and Insurance
charges, la Ihe regular Sears purchase balance, Wa add any
remaining balance from a balanca transfer al a promotional APR
to the regular Extemal purchase halance. We do this on the day
after the promotional perlod expires, We subiract a payment or
credlt as of the day It Is oredited to the account and then make
other adjustments. We treat a credit balanca as a balance of zero.
Balanca Sublect io Finance Cliargs. For each different bafance,
pur statement shows any balance strbfect fo finance charge.

e balance subject lo finance charga is the ayerage of the dally
balances during the hilling cycle. A billing cycle begins on the
day atter the Billing Cycle Closing Date of the previnus billlng -
crcle. It Includes the Biiling Gycle Closing Date of the current
hilling cycle. -

You can use yatr account slatement to calculate perodic

finance charges. For each differanl balance multiply \he balance

subject lo linanca charge hy its dally periodic rate. Multiply that
amount by the number of days ia the biling cycle. The result

i the total periodic finance charge on that balance. Rounding

may cause a small difference,

Minlmum Finance Charge. If the tolal periodic {inance charge
is less Lhan $2, we charge a minimtum FINANCE CHARGE of $2.
We add the additonal amount to the regular Sears purchase
balance or to one or mare of the balances that is assessed a
periadic finance charge,

Transaction Fees
Transacllon Fee {ar Cash Access and Balance Transfers. You
make a cash access trarsaction if you Use 2 ¢ash access con-

——
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veplenca cheek; gat moaay throtgh an automated teller machine
FATM); ar gel money throtgh home banking or 3 financizf insti-
ulian. You also meke a cash access transaction il you make a
vire transfer; buy a money order, lraveler's chack, lotiery tickal,
casina chip, or shnilar iterw; or engaga in a shmilar transactlon.
You mmake a balanca transler ¥ you usa a balance transfer con-
venlence check ar cantasl us lo lransfer a balance, For each
cash access transactlon of balance lransfer wa add a transaction
fea FINANCE CHARGE of % of the smount of the ¢ash access
transactlon ar balance traasier, but qiot Jess than §5.

Transac!lon Fee for Forplga Purehases, We add a fes o 3% of
tha U.S. dofiar amount of each purchase made outside ihe LL3,
whether made in U.&. dollars of in 2 fofefgn currency. This fes Is
& FINANGE CHARGE.

Other Fess

Lale Payment Fes, For each hilling eycle, we add a late pay-
ment fee Il you do nol pay the Total Minimum Dus {less the
Amount Over Credit Line shown on your accounl staterment)
hy the parmnnl due data. This fes s based on Your account
hefance at tha tima the [ale payment fee is added. The fse Is $15
on balances up to $50; and 539 on balances of $50 and over.
Wa add [his fee to the regular Sears purchase balance.
Over-tha-Cradli-Line Fes. We add a $39 fea {or each billing
eyrle thal the Account Balance goes over your credit line, We
atd (s fee even if transaotions we authorize are a reason the
Account Balance goes over your credit line. We add this (se to
tha regular Sears purchase batance.
Aelurnad Payment Fee. We add & 839 [ze i a paymenl check
or simiar Instrument Is not honored or {s relumed becausa it
caonot he processed, We aiso add this fee if an aulomatlc debit
I5 returned unpald. We assass this fee the first lime your check
or payment is not honored, even It it is honored upon resabmis-
slon. We 2dd this fee o the regllar Sears purchasae balance.
Relurned Gonvenlance Check Fes. We add a $38 lee if we do
no! honor a caqvenfence check, We may not honor thiese checks
il the amount of the check would czuse the bafance to go ovar
the cash access iine or oredi lne. Wa tnay also nol honer these
checks If you default; if you did not comply wilh our insbiuctlons
regarding the check; if your account has been closed; or for
ggllar reasons. We add this fee lo the regular Sears purchase

anoe,

Stop Paymon! on Gonvenlenee Check Fee. We add a $39 fee if
we honor your reques lo stop payment on a convenience check.
To slop payment on a convenlence check write us at £,0. Box
6275, Sloux Fells, SD 67117, You can also call the Cuslomer
Bervice number on (he accont slatement. [f you call, you must
confirm the call in wriling within 14 days, A writlen stop pay-

¢
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ment order Is good for 6 manths unless renewed in writing.
We add this fee ta the regular Sears purchase balanca,

Informatlon on Foreign Gurrency Conversion

Qur nehwork provider fs MasterCerd. MasterCard converts 3
transactions In forelgn currencles inta 1.8, dollars, MasterCard

folloivs IS own procedures to do so. These may changa from

time to ime wilkout Rotice, Currently, MaslerCard uses 2 con-

verston rate in effect one day bafare its transaction processing

duts, It uses a goyernment-mandaled rats if required to da so.

If niot, it uses & wholesale market rate, A third party mai cod-
verl a transaetion Into U.S. dollars ¢ anather currency befare
sending it to MaslerCard. In these cases, the third parly
stlects 1he conversion rate. {n alt veses, tho conversion rats
you get Is the one used on the transaction’s processing date.
This may be diffarent trom the ane in effect on the Lransac-
ttan's sale date or post dale.

Payments
Tolal Minfmum Ous. You must pay at leasl the Tolat Hini-
mum Due by the payment dus dale each billing cycle. The
saaner your pay the Account Balance, the less you vill pay in
pariodi¢ finance charges. '
Wa cateulate the Tota! Minlmura Oue as follows. Wa begin vith
any past due amauat. We add any amount fn excess of yaur
credit fina. We also add any additional ameunt spesified In a
pramplional offer. We then acd tha largest of tha foliowring:

« The Caleulaled Account Balance If 1t is less than $10;

« §101{ the Calculalgd Account Balance s at least $10;

« 1% of the Caiculated Account Bafance fthe resultis
rounded up to the nearest dollar) plus your billed peri-
odig finance charges on lhe Calcuiated Accoum Palance
and any applicabla late myment fee. For this purpose,
billed periodic finenca charges do not include periodic
linance charges that accrued during prior billing cl:r:les
on & Deferred Interest balance that ended during the
billing cycle covered by the statement; or

¢ 15% af the Caleulated Accaund Bafancs. {The resuitis
rounded up ta the nearest dollaz.)

The Calcirialed Accoun Balance [s the Account Balance an
your atcount stalement, less any balapces subject {0 one of
tvio typas of promofional lesms. The first are lerms thal do
nol require a minlmum peyment. The second are lerms that
requive an additinnal amount as pard of the Total Minimum
Dura. Fie Tolal Minfrotm Due is never more than e Calou-
lated Aecount Balance plus any eddilional amaounl required by
4 promollonal offer.

Appitcation of Payments. You autharize us to apply pay-
ments and credits In & way {hat fs most faverabie or conven-
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fent for us. This may inclode applying payments and credils
1o low APR balances firsl and to balanoes with longer promo-
lional pedods first.

Paymect lnslructlans. We credit yaur payments, in accor-
-danea vAlh our Ifmymenk instructions an the actount state-
ment. You must pay vt in U.8, dolfars. To do so, you must
use a check, stmilar instrument, or automatic debit ihat is
drawn an and honered by a bank In the U.5, Do not send
cash. We can accept late or partial paymeals, or payments
that rallact "paid in fuR” or other resicictive endorsaments,
vithout losing oor Tiphis. Wa alse reserva the right to accapt
payments made in foreton cuerency and lnstruments drawn
on funds on deposit culside ths U.S. I we do, we select the
cutrency conversion rale. We will then credit your account in
L5, dollars after deducting any costs incured in processing
your payment. Or we may bill you separately tor these costs.

Oplional Pay by Phone Service. You may use our aptional Pay
by Phone Service to make your payment by phona, To do se,
call us Lo-vequest the service, Each time guu do, You agree to
an us Hie amount shoven in the Pay by Phone section on the

ack of the account statement. Gur representatives are tralned
to tell you tiis amount whenever you cail ta usa tha service.

Credit Reporting

Wea may report informafion abowut your account Lo credil
hureaws. Late payments, missad payments, of other defauits
on your agcount may be retlected in your credit report. We
may report account informalion in gour name aod the names
of eutharized users. We may afso oblain foffow-up credit
reparls on you.
1 you think we reported incorrect Inforraation 1o a credlt bitean,
vuifte us al the Customer Service address on the acoount state-
mant. We will invaﬂi%aie the makler. We will then tell you il we
agree ar disagree will you, I we agree with you, wa vAll contact

credil bureaw to which we reported and request a corree-
Hon. ([ we dlsagres wilh you, we wil tell you that,

Information Sharing
You avihorize us to share information about yau as permitied
by law. This includes Information we get from you and others,
It atso Includes Informatlon about your trensactians with us.
Please see our Privacy Nollce for celails zbael avr informa-
tion sharing pragtioes.

Changes to this Agreement
Wa may ohanga the rales, fees, and lerms al this Agreement
at any Ume lor any reason. These reasons may ha based on
intermation In your credIl repart or general market condl-
tions. Any changes we make may add, replace, of remave

&
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provislons of this Agreament, They may aiso changs your
vights and obligalfops under this Agreemant as well as oors.
These shanges are binding on yeu unless you have ths right to
opt oul and yau chaose to apl out by following our Jastructions.

You will kave a right (o opl eul If lhe change will cavse 2 rate
ot [es i Entreass, in lhat casa, we will mall yout advance wril-
tan notice of the chan?a. Wa will do this al least 16 days hetors
this beginning of the Billing cycle tn which the change {akes
elfeal. If you da not agres 1o the change, you can opl aut by
coiacling ue. You mnst do dhls wiliila 25 days of tha etfectiva
ilzle of the chatige. If yee opt oul, we will close your accotnt.
You tan then pay the remaining balence under the eld rates,
lees, and lemms. If you usa the card allar the 2fledtive dale of a
ehange, you wiit ba teemed 1o have accepled the ohanga, This
applies even il Lhe 26 day opl oot perlod bas nol explred,

Default
You default under this Agreement if you fail to pay the Tolal Minl-
mum Dua by its dus date; go over your credi fine; pay by a check
or similar Inslrument that [s nol honrored or lhat we must mtum
because I§ cannal be processed; pay by anlomatic dehil that i
salurned unpatd; Fita for bankruptey; fail to comply with the terms
of this Agreemant; or default under any other Card Agreement that
you have with us, 1f you default, we may close your accoum and
demand Immediate paymant of 1he tetal balance.

Refusal of lhe Card, Closed Accounts, ’
and Related Provisions
Relusal of the Cand, We do ot guaraniee approval of transac-
\ons, Wa are not fabla for lransactions that dre nol appraved.
That is Lrue ever i you have enough credit. VWe may limit the
nimber of iransactions approved in one day. H we delect upusu-
al or susplclpus activity, we may suspend your credit privilages.
Preauthorized Charpes. We may suspend any sulamatfc o
other preauthorized eard chargas g;m arrange with a third party.
Wea may do this if you defaull; If the card Is lost or stelen; or
we changa your acgount for any reason, If we do this, you are
respansible for paying the third parly diractly if you wish 16 do
50, You are also responsthlz for relnstaing the preavthiorized
charges if you wish o do 50 and we permit it
Last or Stofen Cards, Accottnl Humbers, or Convenlente
Checks, You must call us if any card, account number, or ¢heck
s lost or stofen, Yot must also calt us IF you think semeons
used or way use ihem withoul permission, When you cafl, we
may requite you to provide information 1o help our invesfigalion,
We may require vou lo provide this informalion in writing, For
example, we may ask vou to identify any charges hat wera not
made by you ar someana authorized by yoi. W say also ask
you to confiem thal you received no benefit from those chiarges.
2
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Closing Your Aozaum!, You may close Your account by nolffying
us in wrltkag or over the phone. I you close your ateounl, you
must stili repay the tctal balance in dceordance with Shis Agree-
ment, We may also close your accotmt or suspend account’
privileges at any time for any reasoq. We may da this wilhout
prior nolice ta your, We may also relssue a different eard al any
{lme. You must retumm any card 1o us upon request

ARBITRATION
PLEASE READ THIS PROVISION OF THE AGREEMENT
CAREFULLY. IT PROVIDES THAT ANY DISEUTE MAY BE
RESDIVED BY BINDING ARBITRATION. ARBITRATION -
REPLACES THE RIGHT TO G0 T0 CCURT, INCLUDING THE
RIGHT 70 A JURY AND THE RIGHT T PARTICIPATE IN A
CLASS ACTION QR SIMILAR PROCEEDING. [N ARBITRATION,
A DISPUTE 1S RESDLVED BY AN AREITRATOR INSTEAD OF A
JUCGE OR JUAY. ARBITRATIGN PROGEDURES ARE SIMPLER
AND MAORE LIMETED THAR COURT PROCEDURES.

Agreement la Arblirate: Eilther you or wa may, williout the other's
cansent, elect randalory, binding arhitrallon for any claim,
dispule, or conlroversy betwesa you and us {called “Ctalms”),

Ciaims Govered
What Clalms are subject (o arbliration? All Clalms refatiag to
yotir accoUrd, & prior refated accomni, or our refatlonship are
subject to achitrafion, including Clalms regarding the & %Hcauun.
enforceablllty, or InteaRIrelalion aof this Agreernant and &
arbllration provislon, All Glalms are subject to arbiraton, no
matter vihal legal theory they are based on of whal rema
{damages, or fnjunctive or daclaratary relief) they seek. This
ingludes Glaims hased on contract, tort (including Intentional
tort), fraud, agency, your or our negilgence, statulosy or regifa-
tory provisions, or any other sources of kaw; Claims made a8
counterclalms, cross-claims, third-party claims, interpleaders
or olhervise; aad Claims made independently or with other
claims. A party who iniltiates a gmceeding in court may efect
arbllration with respect to any Clalm advanced in that proceed-
ing by any other party, Glaims and ramedlas sought as part of
a class aclion, private atlomey general or olher representative -
aclion are subjact lo arbRration on an individeal {non-class,
ncn-representative) basls, and the arbltrator may aviard reftet
only on an individual {ron-class, non-representativa) basis,
Whose Clalms are sublecl to arbitratlon? Net only ours and
yours, but alse Claims made by or agalnst anyone connected
vith us or you or claiming through us or you, such as a
co-appiicant or authorized user of your aceount, an employae,
agant, reprasentative, affiliated company, predecessor or
sticeessor, helr, assignes, or Lustea In bankruptay.

Whal itme frame applles To Claims sublet! to arbiiration? Clalms

——
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arising In e past, prasent, or futurs, incliding Clalms arising
befora {he openlng of your account, 2re subject to arbitration,

Broadest interprelation. Any questions about whether Claims
are subject W arbitration shall be resolved by Mterpreting this
arhitration gmulslnn in the broadest way the law will allow it to
be enforced. This arbitration provision is govered by the
Federal Arhitration Act (lhe “FAA").

Whal about Clalms fHled fu Small Clalms Covrl? Clalms filed in
3 small claims court are not subject to arkilration, so long as the
matter remalns In such courl and advances anly an Individual
{nom-class, non-representalive) Claim,

How Arbitration Works

How doas & parly Initiate arbitrallon? The party filing an arbi-
Iration must ¢choose one of the foilowing two arbilwation lirms
and follow Hs rules and procedures for inftfating and pursiing
an arbiiration: American Arbilration Assoclatlon or Natlonal
Arbitration Forum. Any arbitcation hearing that you attend will
be held st a place chosen by the atbilration tirm n the same city
as the U.8. District Court closest to your then current billing
address, or al some other place 1o which you and we agree In
wriling. You may obtain copias of the current ruies of each of
the arbitration firms and forms and ipstructions for initlating an
arbltrallon by contacting them as followys:

American Arbftraton Assotiation

1633 Broadway, Floor 10

MNew Yori, NY 10013

Web slle: vavw.adrorg

Natlonal Arbilration Forum

£.0. Box 50191

Minneapalis, MM 55405

Web site: vaww.arbiiralion-forumcom

Al any lima you or vie may ask an appropriate court o compel
arbitration of Claims, or to stay lhe [itigation of Claims pending
arbitration, even If such Clalms are part of a lawsul, unless a
trial has tegun or a linal judgment has bean entered. Evenil a
party fails to exercise these righls at any particular time, or in
cannection with any particular Claims, that party can still require
arhitratfon at a fater time or i connertion with any other Claims.

What procedures and [aw ava applicabla (n arbltcatlon?

A sinlghe. nestral arbitrator will resolve Glaims. The arbitraloar will

tie efther a lawyer with at feast ten years experience ot a relired

or {ormer judge, sefecled in accordance with the tules of the '
arbitration firm. The arbitration will follow procedures and rules

of the arbitration firm In effact on the date tha arbitration s flled

unless those procedures and rules ate inconsistent with this
Agreement, in vihich case this Agreement will pravail, Those
procedures and rules may limli (he discovery available to you or

4
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us, The arbitrator will taka reasonable steps 1o nrotest cus-
tamer account fnformatton and other canliderlal informatlon
Il requmsted te do sg by you or us, The arbitralor will apply
appiicable substartive kaw conststant vwith the FAA and appilca-
bie siatuies of lmMations, witl honor claims of priviiege recog-
nized at tav, and vl have the power to award 1o a party an
damages or ather rellef provided for under applicatie law, You
or yfe may choose to have a hearing and be represenied by
counsel. The arbilcator will make any award in writing and, If
requested by you or us, will provide a briel statemant of (he
reasons for he award. An award In arbliration shali determine
the n{%hts and obligations between the named parties only, and
only in respest of the Claims in arbilration, end shall nal have
any bagring on the rights and ahﬁlﬂaurms af any other person,
or on the resolutlon of any other dispule,

Who rays? Whoever flles the arbikcalion pays the !nitial Ming
{ea. If we flle, wa pay; irguu flle, you pay, unless you get a fea
walver under the applieable ulas of the arbilration firm. 1f you
have paid the initial #ling {ee and you prevail, wa will reimburse
you for that fee. If there is a hearing, we will pay any fees of
the arbltrator and arbitration firm for the first day of thal hear-
ing. All olher fees will be allocated as provided by tha rules

of the arbitration firm and applicabla law. Howaver, we wilf
atfvance or refmburse your fees jf the arbitration {frm or arbl-
trator gdetaremings there Is goed reason for requirng us o do
s0, O 1 you ask us and wa delermins thers IS good reason far
dolng so. Each party will hear the exg:nsa of that party's attac-
neys, experls, and vilnesses, and other expenses, regardless
ol vyhich party prevalls, but 2 party may recover any or 2l
expenses from another party IT the arblirator, applying applica-
ble law, so delermines.

Viho oan be & pady? Clalms must be brought in the name of
an Individual person or entity and must proceed on an individ-
ual (non-class, nen-reprasentative) hasis, The arbitrator will
Aot award relief for ar against amae who is not a party. [f you
of Vra fequire arbitration of a Claim, neilber you, we, nor any
other person may pursue ha Clalm in arbitration as a class
aclion, private attemey general aclion or other representative
action, ner may such Clalm ba pursued on your or our behall
in any Hilgation in any colin. Ciatms, inoluding assigned Claims,
of iwo or more persqns may not be joined or consolldaied

in the sama arbitration, However, applicanis, co-applicants,
authorized users on 4 single account and/or refated accounts,
or coporate afflliates are hare considered as one person.
When {s an arbitratlon award {inai? The arbltralor's award

s linal and binding on the paries unless a party appeals ItIn
wrlting o the arbltralion firm wilhla (ileen days of notice of
the eward. The appeal must request a new arbilration hefose @

—§—
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panel of three neutral arblirators designated by tha same
erhitration firm. The panet vill consider alf factual and legal
issues anew, follow the same rules that apply toa gruceedinu
using a single arhitrator, and make declsions based on the
vols of the mainrit}(. Costs will be allocated In the same way
They are allocated for arbitralion before a single arbitrator.

An award by a panel is linal and binding on the pariies afler
fiftsen days has passed, A final and binding award is subject
1o judiclal review and enforcement as provided by the F.

or other applicable (aw.

Survival and Severability of Terms -
This arbitration provislon shalt survive: (i) lermination or
changes [n the Agreement, tha account, or the refatlonship
between you and us concerning the account; (i) the bank-
ruptey’af any party; and {{if) any transier, sale or assignment
ol your account, or any amounis owed on your account, 1o
any other person or entity. If any porlion of this arbitration
provision s desmed invalid or unenforcesble, lhe enlirs
arhitration provision shall not remain In forca, No porion of
this arbitration provision may be amended, severed or waived
absent a written agreement between yot and us.

Governing Law and Enforcing our Rights
Governing Law. Federal law and the law of Scuth Dakota,
where we are located, govem the terms and enforcemsnt of
this Agreesnent.

Enforeing this Agreement. We will not fose our rights under
this Agreement because we delay In enforcing them or fail ta
enforca them.

Collaction Costs. To the sxtent permitted by law, you ams
fizhle to us for our legal costs if we refer collection of your
account o a lavyer who is nat our salaried employee. These
costs may include reasomable attorreys’ fees. They may also
include cosis and expenses of any legal acilon.

Assignment. We may assign any or all of our rights and
cbligations under this Agreement tg a third party.

For Further Information
CaHl us toll-free for fudher informalion. Call the loli-free
Customer Secvice telephone nimber shown on the account
slatement or on the back of your casd, You can also call local
or toll-free Directory Asslstance {o get our telephone number.

Ken Slork Cillbank {South Dakala), N.A.
Prestdent & CED RO. Box 6000
Sloux Faits, S0 57H7

_._EB__
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Spanish Language Translation
As 3 customer service, we will provide you with 2 copy of this
Agreament In Spanish upon your request and lor your conven-
ience. To oblaln stich a wpz{ write o us at P.0. Box 6275,
Sloux Falls, SD 57117, or call vs at 1-800-669-B488,

Gomo un servicio a nuestros clienles, le proveeremos una
cofla de esle Acuerdo en espaiiol ST usted ast 1o solicia. Para
obtaner dicha copia, preda esoribirnos al £.0, Box 6275, Sioux
Falls, S0 57117, 0 lamamos al 1-800-669-8488, v soligitar una
versidn en espafio! de este Acuerdo.

* What To Do If There's An Error In Your Bill.

Yeur 8illing Righls. Keap This Nolizs For Fifora Use,

This notice conlalns fraportant Information about your rights
and ouf responsibilittes under tha Fair Credit Billing Ast.
Nolity Us In Case of Errars or foeslions Abewl Your Biil.

It you ttink your account statement is virong, of if you need
mora informallon about a transaction on your account state-
men?, wrlle to us {en a separate sheat} as soon as possible at
the address provided in the Billing Fllgltuts Summary pordion on
thia hagk of your sjatemant. We must hear (rom yoi no iater
than 60 days afler we sent you the first stelement on which the -
error of problem appeared. You can lglephone us, but dalng s0
wilf nof presarve your fghls.

In your fetler; give us the following information:

= Your name and account number.

» The doflar amount of Lhe suspecled ermor.

« Descrike the grror snd explain, if you can, why you befieve
there Is an evror. ){ you need more information, describe
the item you are unsure about.

« Please sign your letier.

il your authorized us to pay Ynur credit card bill avtomaticslly
[rom your savings or cheoklng sccount, you can stop tha
payment on any amount you think s wrong, To stop the
ﬂ:lymenl you must lall s st [east three business days before

e automalic paymant [s scheduled Yo oceur.
Your Rlufls end Our Responsibiiilles Afier We Racelva
Your Writien Nollce.
We must acknowledge your letler within 30 days, unless we
have corcecled the errar by then. Within 30 days, wa must sither
correct the ersor or explain why we believe your accoual state-
ment was correct, After wa receive your lelfer, we cannot try
to colfect any amount you question, or report your account as
delinquent. ¥e can gontinue to bill you for e amouat you
question, including Onanca charges, and we can apply any

.

w
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unpald amount agafnst your gredit fine, You do not have lo gy
any %uasﬁnned amount while wa ars invesligating, but you

are Uil obfigated to pay the parts of your halance Ihat are aot
in queslion, )

[f we find thal we made a mistake on your actount stalement,

you wilf nol have Lo pay any linance charges redaled 16 any

queslioned amouvnl. I we didn't ynake a mislake, your may have

to pay finance chatges, and you will hava ta make up any

missed payments on Ihe questioned amounl, in either case,

E:a wlllllsednd you & statement of the amount you owe and lhe
ale It Is dua,

1f you fall to pay The amount that ve think you ows, we may
repott you as delinguent. However, If oy explanation doss not
sallshy you and you write Yo us vithin 10 days kelling us that you
slill refusa to pay, wa must {ell anyone wa reporl you to Lhatyou
hava a guasilon aboul your bill, And, vie must tell you the name
and address of anvone to whom we seperied your account Infor-
mation. We must [ell anyone We report you to (hal the mater
has bean settled between us when Itis finally settled.
Il vie dor't follow these mles, we can't collecl the first 560
of the questioned amount, even il Your account slatement was
correct.
Special Ruvle for Credit Gard Putchiases.
if yau hiave a problem with the quafity of property ac sarvicas
1hal you ﬁumhased vith a credit card, and you have tsded in
pood [aith 1o comrect the problem with the merchant, you may
have Lhe rght not to pay the remaining amoun: dus ox the
properly of Services. e are bwa fimitallons on this Aght:

* You st have mada the purchase in _e(our home state ot,

I not within your heme stale, within 100 mifies of your
current address; and
= Tha pitrchass price musl have bean mora than $50,

These fimitatlons do not apply f ve own or aperale the mer-
chant, o if we maited you the advedisemant for the proparly or
SEIvices.

© #0086 Citiban (South Oakola), HA.
EHICH10gb —12/08
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CYNTHIA M STEWART
fceount Mumberz
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Your Account Summery

Biiling Cyeln Closing Dale
Amount Over Credll Line
Amounl Pasl Due
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Pravious Balance
Paymenls & Credils
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FINANCEIEHARGEE
Account Balance
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Tutal Credll Line
Avallable Credit Line
Cash Accass Line
Avallable Cash
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Card 1bar News
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